Mazda North American Operations

October 2005

2006 MAZDAS Heat Damage around Main Silencer Recall 3605J
Dear Mazda Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Mazda Motor Corporation has decided that a defect, which relates to motor vehicle safety, exists
in certain 2006 MAZDAJS vehicles produced from April 12, 2005 through September 16, 2005.

If you are a recipient of this notice, your vehicle is included in this campaign. You may
have already received a courtesy letter or a telephone call from Mazda regarding this issue;

this letter is the official recall naotification letter, and contains additional important information.

What is the problem?

In some 2006 model year Mazda5 vehicles, if the vehicle is operated at very high RPM levels,
then the powertrain control logic, which is unique to vehicles produced for the North American
market, combined with insufficient insulation around the main silencer, can permit an excessive
heat buildup in the exhaust system which in the worst case condition, can cause a vehicle fire.
Should a fire occur, occupants of the vehicle could be at risk of injury.

What will Mazda do?

Mazda anticipates that the final repair parts for this concern will be available starting at the end
of October. As soon as the repair is completed, your Mazda dealer will contact you to arrange
for you to return your rental or loaner car and pick up your MAZDAS.

What should you do?
If you have not yet taken your vehicle to a Mazda dealership for this concern, we strongly

advise you to bring your MAZDADS to your Mazda dealer as soon as possible.

If you are concerned about driving your MAZDAS to your Mazda dealer, please contact
Mazda's Roadside Assistance Program at 1 (800) 866-1998 (telephone number is also
available in your MAZDAS owner’s manual) and arrangements will be made to pick up your

vehicle and provide you with a rental or loaner car (at no cost to you) while repairs are being
scheduled.
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What if you have already paid for a repair to the parts around the main silencer?

If you have already paid for repair resulting from a vehicle fire caused by heat buildup in the
exhaust system, you may be eligible for reimbursement of reasonable repair expenses based
on Mazda’s repair standards. Please complete the enclosed “Reimbursement Application
Form,” including the necessary documentation, and mail it to us in the pre-addressed envelope
provided, allowing 6-8 weeks for processing.

Where is the closest Mazda dealer?
To locate your nearest Mazda dealer, visit our web site and try our “Locate a Dealer” feature at
www.MazdaUSA.com or consult your local yellow pages.

Moved or no longer own this vehicle?

If you have moved or no longer own your MAZDADS, please complete the enclosed prepaid
Information Change Card as soon as possible. This enables us to update our records and
notify the current owner.

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

Still have questions?
If you have any questions regarding this campaign, please contact our Customer Assistance
Center at (800) 222-5500, option #4.

If Mazda or its dealers do not repair the defect free of charge and within a reasonable amount of
time, you may notify the Administrator of the National Highway Traffic Safety Administration, 400
Seventh Street, SW., Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-
888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Again, we value you as a Mazda customer and are concerned for your safety and your
satisfaction with your new MAZDAS. We intend to do all we can to exceed your expectations
in this matter.

Sincerely,

Mazda North American Operations



